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Personal details 
Date of birth: August 11, 1970 
Nationality: American 
 

Education 
Tracy has a Bachelor of Science from Fairfield University and a Master of Arts from the 
University of Colorado at Boulder, both in Mathematics. She is also a Fellow of the Casualty 
Actuarial Society and attended the Insurance Executive Development Program at The 
Wharton School of the University of Pennsylvania. 
 

Professional career  
Liberty Mutual Insurance Group 
 

1994 – 2005 
Actuarial Roles, including Lead Actuary, Boston, USA and London, UK 
Joined actuarial rotation program, promoted to leadership/chief actuary roles across business 
segments. Based in London as Lead Actuary, Liberty International Underwriters Europe. 
 

2005 – 2009  
Vice President and General Manager—UPS Dedicated Unit, Major Accounts, Boston 
Led a team of over 400 dedicated to underwriting, pricing, claims, risk control and service for 
UPS, the company’s largest customer relationship. 
 

2010 – 2016 
Executive Vice President and Chief Product Officer, Commercial Insurance, Boston 
Built a 300-person commercial insurance product management function from scratch within 
the commercial lines business unit. Fostered collaborative partnerships with business 
segments to define and drive strategies for each product.  
 

2016 – 2019 
Executive Vice President and Chief Claims Officer, GRS North America, Boston 
Led business and cultural transformation of 4,000-person Claims operation. Presented 
regularly to Liberty Board, as the company navigated natural catastrophes, a deteriorating tort 
environment, and organizational transformation. 
 

2020 – 2022 
President, Global Risk Solutions—North America, Boston 
Led creation of a $8B commercial and specialty lines business with 6,500 employees, 
including underwriting, claims, distribution, operations and actuarial. Established a unified 
culture and strategy based on collaboration, data-driven performance and client centricity. 
 

Since 2023 
Allianz Global Corporate & Specialty SE (AGCS) 
Tracy Ryan is a Member of the Board of Management representing AGCS North America 
(Allianz Global Risks US Insurance Company, Allianz Underwriting Insurance and AGCS 
Marine Insurance Company), as CEO and Regional Managing Director North America. In 
addition, she also oversees AGCS business in Latin America. 


