
Living with COVID-19
Focus on the home
Since COVID-19 forced the world into lockdown, the 
role of our home has become more central to our lives 
than ever before. Allianz Partners has enhanced its 
home assistance offering to protect customers and 
offer peace of mind around the home.

Digital home services including the 
Macarena Voicebot to manage home 
claims 24/7 and Visi’Home, a video-
diagnostic service for appliance and 
repair troubleshooting.

Protection against digital risk including 
online banking and shopping protection, 
data loss protection, E-reputation 
protection, and legal support for cyber risk.

High-touch services for the elderly 
like teleassistance and daily life 
support services like domestic care 
or social and medical advice.

We are supporting our customers through…


